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User Agreement

User Agreement and Uses for the 
Pre-Service Curriculum Manual

National CASA Association and its many contributors across the 
network have worked very hard to create a state-of-the art curriculum. 
This evidence-informed manual has been created by contributors who 
are experts in their field, with the sole purpose of training CASA/GAL 
advocates to provide the best advocacy for the children served. Out of 
respect for this work, and because of the copyrights and legal 
protections this manual possesses, use of this manual (in part or 
in whole) by any person or entity that is not a member in good 
standing of National CASA is strictly forbidden. 

Additionally, this manual is only to be used as a pre-service curriculum 
for potential advocates that have been recruited and screened by 
CASA/GAL programs in good standing with National CASA.
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Getting Started

Welcome to the first tab of the Pre-Service 
Volunteer Training Resources. In this section 
you will have the opportunity to download 
information and resources to prepare you for 
your first training session. Your first session 
introduces you to your fellow training 
participants and provides an overview of 
information about the CASA/GAL volunteer 
role and the child welfare system.

Good luck in the training and thank you for 
all you are doing to advance the advocacy 
work for children who have been abused or 
neglected.
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_prework_handouts.pdf


The CASA/GAL Volunteer Role

Chapter 1 Summary

In this chapter, participants learn about their 
roles and responsibilities as CASA/GAL 
volunteers and the principles that guide their 
work. This is a “big picture” chapter, setting 
the historical and current context of child 
protection and describing the CASA/GAL 
volunteer’s place in the overall system. This 
session provides an opportunity for 
participants to feel inspired, knowing they 
can make a difference in the lives of 
children.

Chapter:   1 2 3     4     5     6     7     8
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CHAPTER 1
EVALUATION

PRE-WORK FOR
CHAPTER 2

____________________
• Pre-Work Packet
• Local Pre-Work

Documents

SUPPLEMENTAL
RESOURCES

______________________
• Evidence of

Effectiveness
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_prework_handouts.pdf
http://www.casaforchildren.org/site/c.mtJSJ7MPIsE/b.5332511/k.7D2A/Evidence_of_Effectiveness.htm
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/1_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://www.casaforchildren.org/site/c.mtJSJ7MPIsE/b.5332511/k.7D2A/Evidence_of_Effectiveness.htm
http://www.casaforchildren.org/site/c.mtJSJ7MPIsE/b.5332511/k.7D2A/Evidence_of_Effectiveness.htm


The Well-Being of a Child

Chapter:   1     2 3     4     5     6     7     8
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Chapter 2 Summary

This chapter focuses on all there is to know 
about child development and what a 
CASA/GAL volunteer needs to know to do 
his/her job. The goal is not for volunteers to 
master all the information, but to help 
develop intuition and be able to “red flag” 
situations that should be evaluated by a 
professional or discussed with a supervisor.

PRE-WORK FOR CHAPTER 3
• Pre-Work: Packet
• Pre-Work: Shane’s Story
• Pre-Work: ACE Study
• Pre-Work: Interviewing Skills Part 1
• Pre-Work: First Impressions
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_shane.mp4
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_ace.mp4
http://nc.casaforchildren.org/files/secure/Training/InterviewSkills/interviewskills_4year.html
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_first_impressions.mp4
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/2_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx


Trauma, Resilience and Communication Skills

Chapter:   1     2     3 4     5     6     7     8
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Chapter 3 Summary

This chapter introduces the importance of 
effective communication in CASA/GAL 
volunteer work. Participants practice the 
skills they’re learning in order to build 
confidence and prepare them for their role.

VOLUNTEER
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Quick Chapter Links

CHAPTER 3
EVALUATION

PRE-WORK FOR
CHAPTER 4

____________________
• Pre-Work Packet

SUPPLEMENTAL
RESOURCES

______________________
• The Seven Cs

of Resilience
• Violence Prevention
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_7cs.pdf
https://www.cdc.gov/violenceprevention/acestudy/index.html
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/3_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_prework_handouts.pdf


Mental Health, Poverty and 
Professional Communication
Chapter:   1     2 3     4 5     6     7     8
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Chapter 4 Summary

In this chapter, it is important for participants 
to understand that while mental illness and 
poverty are risk factors for child abuse and 
neglect, most people affected by mental 
illness and poverty do not abuse and/or 
neglect their children. When working on a 
case that involves either mental illness or 
poverty, participants should always focus on 
the parent’s ability to provide a safe home.

CHAPTER 4
EVALUATION

PRE-WORK FOR
CHAPTER 5

____________________
• Pre-Work Packet
• Local Pre-Work
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Quick Chapter Links
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/5_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/4_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx


Substance Abuse and Cultural Competence

Chapter:   1     2 3     4     5 6     7     8
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Chapter 5 Summary

This chapter addresses substance abuse 
and how it can affect a parent’s ability to 
care for a child. This chapter also includes 
why participants need to know about this 
subject, why they need to be aware of their 
personal values about substance use/abuse, 
and ways volunteers can set aside their 
values in order to consider what’s best for a 
child.

This chapter introduces the concepts of 
culture, diversity, disproportionality and 
cultural competence that will be further 
explored in chapter 6. 

CHAPTER 5
EVALUATION

PRE-WORK FOR
CHAPTER 6

_____________________
• Pre-Work Packet
• Sorting People Exercise

SUPPLEMENTAL
RESOURCES

________________________
• National Survey on 

Drug Use and Health
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Quick Chapter Links

8

http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/6_prework_handouts.pdf
http://www.pbs.org/race/002_SortingPeople/002_00-home.htm
http://www.samhsa.gov/data
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/5_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/5_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/5_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/5_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://www.samhsa.gov/data
http://www.samhsa.gov/data


Domestic Violence and Cultural Competence

Chapter:   1     2 3     4     5     6 7     8
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Chapter 6 Summary

This chapter goes deeper into cultural 
competency issues and delves further into 
addressing bias, stereotyping, institutional 
racism, and allowing participants the 
opportunity to create a plan for increasing 
their cultural competence. CHAPTER 6

EVALUATION
PRE-WORK FOR

CHAPTER 7
____________________
• Pre-Work Packet
• How Resilience

is Built

VOLUNTEER
MANUAL

Quick Chapter Links

9

http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_how_resilience_built.mp4
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/6_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/6_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/6_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/6_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx


Educational Advocacy, Older Youth 
and LGBTQ Youth
Chapter:   1     2 3     4     5  6     7 8
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Chapter 7 Summary

The material in this chapter about 
educational advocacy and advocacy for 
older youth is intended to briefly introduce 
issues related to these topics.

CHAPTER 7
EVALUATION

PRE-WORK FOR
CHAPTER 8

____________________
• Pre-Work Packet
• Local Pre-Work
• Pre-Work: Childhood

Reflections

SUPPLEMENTAL
RESOURCES

________________
• More Resources

on Resilience
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http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/8_prework_handouts.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_childhood_reflections.mp3
http://www.nationalresilienceresource.com/
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/7_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://www.nationalresilienceresource.com/
http://www.nationalresilienceresource.com/


Wrapping Up

Chapter:   1     2 3     4     5  6     7   8
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Chapter 8 Summary

This chapter wraps up the pre-service 
training program. As participants prepare to 
launch into their real-world role as CA
SA/GAL volunteers, they review what they 
have learned in training, evaluate their 
strengths and challenges, and identify their 
support systems.

VOLUNTEER
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CHAPTER 8
EVALUATION

http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/8_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/8_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/8_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/8_vm.pdf
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
http://nc.casaforchildren.org/files/secure/Training/PreServiceCurriculum/v2/evaluation.docx
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List of Locally Abused Drugs



The Definition of Substance Abuse

The term "Substance Abuse" refers to the overindulgence in or dependence on an addictive substance, especially alcohol or drugs.



Why is Substance Abuse Important in New Mexico?

Eight of the ten leading causes of death in New Mexico are at least partially caused by the abuse of alcohol, tobacco, or other drugs. In 2009, the ten leading causes of death in New Mexico were diseases of the heart, malignant neoplasms, unintentional injuries, chronic lower respiratory disease, cerebrovascular disease, diabetes, suicide, Alzheimer's disease, chronic liver disease, and influenza and pneumonia. Of these, chronic liver disease, unintentional injuries, and suicide are associated with alcohol use; chronic lower respiratory disease and influenza and pneumonia are associated with tobacco use; heart disease, malignant neoplasms, and cerebrovascular disease are associated with both alcohol and tobacco use; and unintentional injuries and suicide are associated with the use of other drugs.



Otero & Lincoln County Versus State-wide Youth Illegal Substance Abuse Statistics

The graph includes a variety of different substances, each category with a different number of participants in the sample size.  The graph shows the current rates of use among youth (grades 9-12) in 2015 for each substance.



		

		Pain Killers to Get High

		Marijuana

		Heroine

		Cocaine

		Meth-

Amphetamines

		Inhalants

		Alcohol (Binge)

		Cigarettes



		Otero

		9.9 %

		30.7 %

		3.9 %

		7.9 %

		6.2 %

		8.2 %

		20.3 %

		3.4 %



		Lincoln

		6.6 %

		22.1 %

		2.6 %

		4.4 %

		2.8 %

		3.7 %

		20.2 %

		3.2 %



		New Mexico

		7.6 %

		24.4 %

		2.7 %

		4.5 %

		3.1 %

		4.3 %

		13.9 %

		2.4 %





Retrieved Wed, 19 September 2018 from New Mexico Department of Health, Indicator-Based Information System for Public Health Web site: http://ibis.health.state.nm.us"



Pain Killers to Get High: Youth in grades 9-12 in a NM public school who reported using a painkiller (such as Vicodin, OxyContin, or Percocet) to get high at least one time in the past 30 days



Marijuana: Youth in grades 9-12 in a NM public school who reported using marijuana at least one time in the past 30 days.



Heroine: Youth in grades 9-12 in a NM public school who reported using heroine at least one time in the past 30 days.



Cocaine: Youth in grades 9-12 in a NM public school who reported using cocaine at least one time in the past 30 days.



Meth-Amphetamines: Youth in grades 9-12 in a NM public school who reported using meth-amphetamines at least one time in the past 30 days.



Inhalants: Youth in grades 9-12 in a NM public school who reported using inhalants (sniffed glue, breathed contents of aerosol spray cans, or inhaled paints or sprays) at least one time in the past 30 days.



Alcohol (Binge): Percentage of students who had five or more drinks of alcohol on at least one single occasion in the past 30 days.



Cigarettes: Youth in grades 9-12 in a NM public school who reported smoking cigarettes on at least 20 of the past 30 days



Otero & Lincoln County Versus State-wide Adult Substance Use Statistics

The graph includes a variety of different substances, each category with a different number of participants in the sample size.  The graph shows the current rates of use among adults between 2012-2016.



		

		Heavy Alcohol

		Alcohol

(Binge)

		Drinking and Driving

		Deaths Due to Drug Overdose

		Opioid Overdose

		Cigarettes



		Otero

		4.6 %

		13.9 %

		1.1 %

		20.7 %

		31.3 %

		20.2 %



		Lincoln

		7.1 %

		17.6 %

		0.4 %

		43.4 %

		46.8 %

		26.2 %



		New Mexico

		5.2 %

		13.9 %

		1 %

		24.6 %

		66.9 %

		17.9 %





Retrieved Wed, 19 September 2018 from New Mexico Department of Health, Indicator-Based Information System for Public Health Web site: http://ibis.health.state.nm.us"



Heavy Alcohol (2014-2016): Regularly consuming more than 2 drinks per day for men or more than 1 drink per day for women ages 18 and up.



Alcohol (Binge): A pattern of alcohol consumption that brings the blood alcohol concentration (BAC) level to 0.08% or above. This pattern of drinking usually corresponds to 5 or more drinks on a single occasion for men or 4 or more drinks on a single occasion for women, generally within about 2 hours for people 18 and up.



Drinking and Driving (2014-2016): Adults of 18 and up who report that they drove after having "perhaps too much to drink" at least once in past 30 days.



Deaths Due to Drug Overdose (2012-2016): (Deaths per 100,000 Population, Age-adjusted) Drug overdose death is defined as the number of deaths caused by drug overdose per 100,000 population. Drug overdose deaths are those in which drug overdose is the primary cause, whether unintentional or intentional. Includes ICD-10 codes X40-X44, X60-X64, X85, and Y10-Y14 for underlying cause of death.



Opioid Overdose (2012-2016): (Emergency Department Visits per 100,000 Population) The number of emergency department visits for drug overdose, that is, ED encounters with any diagnosis of opioid overdose (ICD-9 codes).



Cigarettes: A current smoker is defined as a person 18 and up who has smoked more than 100 cigarettes in his or her lifetime and currently smokes every day or some days.

Local Substance Abuse Treatment Resources



Otero County Resources



Canyon Light Substance Abuse Counseling	

1301 Cuba Ave.	

Alamogordo, NM 88310

575-437-2453

Provides: mental healthcare, counseling, substance abuse treatment, pre-sentence services, court orders, employer placement for those hard to employ.



House of Hope Recovery Center (Men)	

1309 Michigan Ave.	

Alamogordo, NM 88310

575-439-6585

Provides: shelter, substance abuse treatment, and rehabilitation but is not covered by Medicaid.  There are 29 beds available and participant must be sober to qualify.



Mountain View Assembly of God	

1900 23rd St.	

Alamogordo, NM 88310

575-437-4626

Provides: substance abuse treatment by a licensed counselor.



Otero Welcome Home Recovery Center	 

1601 Hawaii Ave	

Alamogordo, NM 88310	

24/7: 575-812-9898

http://www.oterowelcomehomerecovery.org/index.html

Provides: shelter, recovery, and substance abuse treatment.  Participant must submit an application with $250.00 to reserve a bed.  A judge and attorney must approve.



Step House for Men

Alamogordo, NM 88310

Call for complete location.

575-415-0968

Provides: shelter, substance abuse recovery, alcohol abuse recovery, and is not covered by Medicaid.



Step House for Women

Alamogordo, NM 88310

Call for complete location.

575-415-9276

Provides: shelter, substance abuse recovery, alcohol abuse recovery, and is not covered by Medicaid.



David Bailey at the White Sands Clinic	

2010 Pecan Dr.	

Alamogordo, NM 88310

575-921-6549

Provides: healthcare, mental healthcare, substance abuse treatment, evaluation, counseling, is covered by Medicaid and partially by Medicare.



Lincoln County Resources



Substance Abuse Services

108 Service Rd.

Ruidoso, NM 88345

575-257-8942

Provides: substance abuse treatment, mental healthcare, behavioral health evaluation, is covered by Medicaid and partially by Medicare.
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State Definition of Abuse and Mandatory Reporting Laws



Everyone has a duty to report: Call your local law enforcement agency or text #SAFE (#7233) from a cell phone or call 1-855-333-SAFE (7233) from a land line. You may report suspected child abuse 24 hours a day, seven days a week.

New Mexico “Duty to Report Child Abuse and Child Neglect” law (32A-4-3) states that “Every person, including a licensed physician; a resident or an intern examining, attending or treating a child; a law enforcement officer; a judge presiding during a proceeding; a registered nurse; a visiting nurse; a schoolteacher; a school official; a social worker acting in an official capacity; or a member of the clergy who has information that is not privileged as a matter of law, who knows or has a reasonable suspicion that a child is an abused or a neglected child, shall report the matter immediately” to a local law enforcement agency, CYFD-SCI, or a tribal law enforcement or social services agency for any Indian child residing in Indian country.

New Mexico law broadly defines “abused child” and “neglected child” so that every action in which a child’s physical or mental health or welfare has been or may be adversely affected is potentially covered. If there is a question whether a child is an “abused child” or “neglected child” as defined by the law, always err on the side of the child’s safety and report the incident.




State Court Report Template



IN THE DISTRICT COURT OF OTERO/LINCOLN COUNTY, New Mexico

TWELFTH JUDICIAL DISTRICT COURT



IN THE INTEREST OF: John and Jane Doe

DOB: John-12/09/2003, Jane-4/2/2002

CASE NUMBER:  D-1215(O) JQ-2013-0011 (D-1226 is Lincoln county)

Judge Blankinship-Div. I   (Your Judge Name and Div) 

Hearing: Permanency Hearing (Type of Hearing)

Hearing Date: 00/00/2018 (date of hearing)   Hearing Time: 9am

CYFD Caseworker: Jane Smith                                                                                     



CASA VOLUNTEER REPORT



DATE OF APPOINTMENT:  I, YOUR NAME, was appointed to this case on 0/0/2018 (date you were appointed by the judge)



REASON IN FOSTER CARE: Briefly & concisely state why the children were removed. On 2/1/2013, the children were removed from their paternal grandmother’s home because of neglect and physical abuse.  Mother’s whereabouts unknown and father is incarcerated.



CURRENT INFORMATION:  Briefly discuss their placement with their foster family, Treatment Foster Care Family (TFC) or Residential Treatment Center (RTC) placement and how they are doing in their environment that includes their overall well-being. How are their counseling or therapies going, medical/dental, emotional? How are visits with bio parents and siblings going? Currently the children are placed with Ken and Barbie Smith in Alamogordo, they are placed along with their siblings. The Smiths are experienced and model Treatment Foster Parents. Both the children are doing very well there. Their academics are flourishing, and their behaviors are typically very good. The placement is a very good one for them at this point (briefly describe why) it is allowing the children to process the trauma and move towards healing.



STRENGTHS: Briefly & concisely address any positive observations with all parties involved like the child/children, bio and foster families etc. The children love each other and do very well together when they are feeling safe and loved. Their behaviors have improved immensely and John for the most part really needs to heal from the abuse he got from his grandmother. Jane needs to heal and learn a way to behave and cope that does not involve abusing John or anyone. The children are involved in sibling therapy that addresses the dysfunctional behaviors that has never been addressed.



CONCERNS: Briefly & concisely address the concerns that you have been previously revealed by information in the interviews or by your own observations of the parties involved and relevant to the case. How are they doing with their placement, counseling and visits with bio parents. John continues to do well. Jane is re-starting her original behaviors of hitting John and being mean to him when she is angry. There is an excellent therapist in Alamogordo that can work with both children on an individual basis. They both still need TFC until they can relate to one another consistently that is changed to a healthy and appropriate manner. Jane witnessed the grandmother abuse John so she reverts to that behavior herself towards him and John needs to learn to not take the abuse and be able to stand up for himself. To be adopted together is a very important and necessary goal. When they get along they do great together. They both do ok for a while than go back to the familiar yet unhealthy dynamic. 



EDUCATION: How are the children doing in school? Their last IEP? Do they need academic support or have any learning disabilities? What has school and teacher observed and what are their grades like? 



CHILD’S WISHES: This section will depend if a child can articulate or verbalize what they are needing. When you speak to Foster family, bio family or counselor you can ask if the child has ever expressed their wishes to them. Some children will be unable to let you know or too young to share what is on their mind, it is okay to state that the child is too young to verbalize his wish.



RECOMMENDATIONS:  I respectfully recommend to the Court that the children stay together in TFC at the Smiths. They need to be able to permanently work through their trauma as well as have a trusting foster family that can be consistent and is helping them work through these issues as if they were their own children. Both children go to individual therapy 1x a week and family therapy 1x a month. That they continue phone calls with their Aunt. That CYFD is having discussions with their father about him Terminating Parental Rights-TPR. The children need to legally and emotionally be able to go forward and get adopted by a loving family.



CASA Volunteer, Your Name____________________________________________________

CASA Director, Nancy Harris, MSW_______________________________________________

Date:  00/00/2018 (date court report was completed)






Sample Court Report for Bleux Case



IN THE DISTRICT COURT OF OTERO/LINCOLN COUNTY, New Mexico

TWELFTH JUDICIAL DISTRICT COURT



IN THE INTEREST OF: Deshawn Bleux

DOB: Deshawn – 03/12/2018

CASE NUMBER:  12-0-97542-4

Judge Blankinship-Div. I 

Hearing: Initial Judicial Review Hearing

Hearing Date: 05/30/2018   Hearing Time: 2:00 pm

CYFD Caseworker: Jane Morgan                                                                                     



CASA VOLUNTEER REPORT



DATE OF APPOINTMENT:  I, Christine Wright, was appointed to this case on 05/22/2018.



REASON IN FOSTER CARE: On 05/12/3018, the child was removed from his bio mother (Antoinette Bleux) and bio father’s (Miles Bleux) home for A/N. The child’s symptoms were consistent with shaken baby syndrome.  Neither parent can provide an explanation for Deshawn’s injuries.  



CURRENT INFORMATION:  Deshawn is currently placed in County Hospital under the care of Emily Padron (caregiver) and Lawrence Cary (caregiver).  CPS stated he is doing well in this placement.  CPS is considering if placement with a relative such as Deshawn’s maternal aunt (Sabine Lee) is possible.  Both parents and Deshawn’s maternal aunt have been approved visitation bi-weekly for a minimum of 45 minutes per session.  Deshawn will continue to receive all medical and developmental services.



STRENGTHS: Both parents have agreed to services for parenting education and anger management, a mental health assessment, medical education concerning shaken baby syndrome and attend visitation.  Deshawn’s maternal aunt also attended the Family Team Planning Conference and has been approved visitation.  Deshawn’s family appears to have an interest in participating with CPS to secure custody of the child.  Deshawn is receiving adequate services from the County Hospital.



CONCERNS: Investigation is still underway and Deshawn’s father (Miles Bleux) is the suspect.  It is still uncertain how Deshawn’s injuries were caused.  Miles and Antoinette are experiencing problems.  Antoinette became physically violent with Miles in the hospital emergency room during Deshawn’s intake.  Miles stated that this was a regular occurrence for Antoinette to lose control.  Miles appears to be under some distress due to his employment arrangement and this factor could contribute to a risk of abuse.  Antoinette stated to the CPS SW that she was not home at the time of the incident; but, the police report states that she said she was sleeping in bed when her husband woke her up in a panic because Deshawn wouldn’t wake up.  



EDUCATION: Deshawn is not eligible to attend school.



CHILD’S WISHES: Deshawn is too young to verbalize his wish.  



RECOMMENDATIONS:  I respectfully recommend to the Court that Deshawn remain in the custody of CPS and continue his placement with Emily Padron and Lawrence Cary.  Deshawn is still in need of medical and developmental care.  I believe a home study should be conducted to assess if Sabine Lee is adequate to place Deshawn with.  In my opinion, it is not in Deshawn’s best interest to be placed back with his parents until the investigation is complete, and they have completed their treatment plan.  Miles and Antoinette should both complete parenting education and anger management, a mental health assessment, attend medical education concerning shaken baby syndrome and attend supervised visitations with Deshawn twice weekly for at least 45 minutes per session.   I recommend that Deshawn participate in the Children’s Health and Development Program and continue to receive all medical and developmental services.  I recommend that Deshawn’s placement, whether County Hospital or a family member, provide him with the formula he is accustomed to.



CASA Volunteer, Christine Wright__________Christine Wright____________

CASA Director, Nancy Harris, MSW____Nancy Harris___________________________

Date:  05/25/2018 
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Program Court Report Template 



IN THE DISTRICT COURT OF OTERO/LINCOLN COUNTY, New Mexico

TWELFTH JUDICIAL DISTRICT COURT



IN THE INTEREST OF: John and Jane Doe

DOB: John-12/09/2003, Jane-4/2/2002

CASE NUMBER:  D-1215(O) JQ-2013-0011 (D-1226 is Lincoln county)

Judge Blankinship-Div. I   (Your Judge Name and Div) 

Hearing: Permanency Hearing (Type of Hearing)

Hearing Date: 00/00/2018 (date of hearing)   Hearing Time: 9am

CYFD Caseworker: Jane Smith                                                                                     



CASA VOLUNTEER REPORT



DATE OF APPOINTMENT:  I, YOUR NAME, was appointed to this case on 0/0/2018 (date you were appointed by the judge)



REASON IN FOSTER CARE: Briefly & concisely state why the children were removed. On 2/1/2013, the children were removed from their paternal grandmother’s home because of neglect and physical abuse.  Mother’s whereabouts unknown and father is incarcerated.



CURRENT INFORMATION:  Briefly discuss their placement with their foster family, Treatment Foster Care Family (TFC) or Residential Treatment Center (RTC) placement and how they are doing in their environment that includes their overall well-being. How are their counseling or therapies going, medical/dental, emotional? How are visits with bio parents and siblings going? Currently the children are placed with Ken and Barbie Smith in Alamogordo, they are placed along with their siblings. The Smiths are experienced and model Treatment Foster Parents. Both the children are doing very well there. Their academics are flourishing, and their behaviors are typically very good. The placement is a very good one for them at this point (briefly describe why) it is allowing the children to process the trauma and move towards healing.



STRENGTHS: Briefly & concisely address any positive observations with all parties involved like the child/children, bio and foster families etc. The children love each other and do very well together when they are feeling safe and loved. Their behaviors have improved immensely and John for the most part really needs to heal from the abuse he got from his grandmother. Jane needs to heal and learn a way to behave and cope that does not involve abusing John or anyone. The children are involved in sibling therapy that addresses the dysfunctional behaviors that has never been addressed.



CONCERNS: Briefly & concisely address the concerns that you have been previously revealed by information in the interviews or by your own observations of the parties involved and relevant to the case. How are they doing with their placement, counseling and visits with bio parents. John continues to do well. Jane is re-starting her original behaviors of hitting John and being mean to him when she is angry. There is an excellent therapist in Alamogordo that can work with both children on an individual basis. They both still need TFC until they can relate to one another consistently that is changed to a healthy and appropriate manner. Jane witnessed the grandmother abuse John so she reverts to that behavior herself towards him and John needs to learn to not take the abuse and be able to stand up for himself. To be adopted together is a very important and necessary goal. When they get along they do great together. They both do ok for a while than go back to the familiar yet unhealthy dynamic. 



EDUCATION: How are the children doing in school? Their last IEP? Do they need academic support or have any learning disabilities? What has school and teacher observed and what are their grades like? 



CHILD’S WISHES: This section will depend if a child can articulate or verbalize what they are needing. When you speak to Foster family, bio family or counselor you can ask if the child has ever expressed their wishes to them. Some children will be unable to let you know or too young to share what is on their mind, it is okay to state that the child is too young to verbalize his wish.



RECOMMENDATIONS:  I respectfully recommend to the Court that the children stay together in TFC at the Smiths. They need to be able to permanently work through their trauma as well as have a trusting foster family that can be consistent and is helping them work through these issues as if they were their own children. Both children go to individual therapy 1x a week and family therapy 1x a month. That they continue phone calls with their Aunt. That CYFD is having discussions with their father about him Terminating Parental Rights-TPR. The children need to legally and emotionally be able to go forward and get adopted by a loving family.



CASA Volunteer, Your Name____________________________________________________

CASA Director, Nancy Harris, MSW_______________________________________________

Date:  00/00/2018 (date court report was completed)
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